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Helping Your Child Attend School Regularly 

At Sheffield City Council Attendance & Inclusion Service, we know that every 
family faces challenges from time to time. We also know that regular school 
attendance gives children the best opportunity to learn, develop friendships, 
build confidence and achieve their full potential. 

School is about much more than lessons. It helps children develop social 
skills, resilience, routines and a sense of belonging within their community. 

Why is attendance important? 

Children who attend school regularly are more likely to: 

• Achieve better educational outcomes. 
• Develop positive friendships and social skills. 
• Feel part of their school community. 
• Build confidence and resilience. 
• Access support quickly if they need help. 
• Develop routines that prepare them for future education and 

employment. 

Even a small amount of absence can have a significant impact on learning. 

Did you know? 

Missing one day of school every fortnight is equivalent to missing nearly four 
weeks of education across a school year. 

Speech, Language and Reading Skills 

In primary school, children learn important reading, speech and language 
skills every day. Lessons such as phonics build on what was taught the day 
before. When children miss school, they can miss key learning that helps 
them become confident readers and communicators. Attending school 
every day gives children the best chance to develop these important skills 
and keep up with their learning. 

Arriving to school on time  
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Why Punctuality Matters 

If a child is just 10 minutes late every day, this adds up to more than 30 hours 
of lost learning each year. 

Being on time is an important part of good attendance. 

 In  primary schools, phonics is taught first thing in the morning. Missing or arriving 
late to these lessons can make it harder for children to develop their reading, 
speech and language skills, as each lesson builds on previous learning. Attending 
school every day helps children stay on track and grow in confidence. 

The beginning of the school day is often when teachers: 

• Welcome children into class. 
• Explain the day's learning. 
• Share important information. 
• Support children to settle and feel ready to learn. 

Arriving late can mean children: 

• Miss important instructions. 
• Feel unsettled or anxious entering the classroom. 
• Find it harder to catch up with learning. 
• Miss opportunities to socialise with friends. 
• Feeling left out of friendships  

Simple ways to improve punctuality 

• Prepare school uniform and equipment the night before. 
• Establish a regular bedtime routine. 
• Set alarms and allow extra time for unexpected delays. 
• Leave home a few minutes earlier than necessary. 
• Talk positively about school and the day ahead. 

 

 

What Parents and Carers Can Do 
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Parents and carers play a vital role in supporting good attendance. 

Creating Positive Routines 

• Establish regular bedtime and morning routines. 
• Ensure children get enough sleep. 
• Prepares bags, lunches and uniforms the evening before. 

Talking About School 

• Show interest in your child's learning. 
• Encourage positive conversations about school. 
• Celebrate achievements and effort. 

Working with School 

• Contact school early if there are concerns. 
• Let school know about difficulties affecting attendance. 
• Attend meetings and work together to find solutions. 

Promoting Good Attendance 

• Arrange routine appointments outside school hours where possible. 
• Avoid taking holidays during term time. 
• Encourage attendance even if children are worried about friendships 

or learning. 

When Attendance Becomes Difficult 

Sometimes children may find attending school challenging. This can 
happen for many reasons. Speak with school if you notice… 

• Reluctance to attend school. 
• Frequent complaints of feeling unwell before school. 
• Increased anxiety about attending. 
• Changes in behaviour or mood. 
• Regular lateness or absence. 
• Minor Illness and School Attendance 
• The NHS advises…  children can usually attend school with minor 

illnesses such as a runny nose, mild cough or sore throat, provided 
they are well enough to take part in the school day . If you are unsure 
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whether your child is well enough for school, support and advice are 
available from your child's school, your GP, NHS 111, your local 
pharmacist, or the NHS "Is My Child Too Ill for School?" guidance.  
 
www.nhs.uk/live-well/is-my-child-too-ill-for-school/ 

 

Where can I get help> 
You do not have to manage concerns alone. If your child or family are 
experiencing difficulties, support is available.  
 

Service  How They Can Help  Contact Details  
Your Child's 
School  

Speak to your child's Class 
Teacher, Attendance Lead, 
Pastoral Lead or SENDCo for 
advice and support.  

Contact your child's school  

School Nursing 
Service  
 

 

Advice and 
support regarding health and 
wellbeing concerns.  

0114 305 3224  

Your GP  
 

 

Support with medical concerns 
affecting attendance.  

Contact your GP surgery  

Attendance & 
Inclusion Service  
 

 

Works alongside schools and 
families to identify barriers to 
attendance and support children 
to access education successfully.  

inclusion&attendance@sheffield.
gov.uk  

Soluna by Kooth  

 

Free online wellbeing support for 
young people.  

www.kooth.com  

  

Young Minds  
 

 

Advice, information and support 
for parents and carers.  

www.youngminds.org.uk  
 

 

http://www.nhs.uk/live-well/is-my-child-too-ill-for-school/
http://www.kooth.com/
http://www.youngminds.org.uk/


 
6 

NHS Mental 
Health Support  
 

  

Mental health advice and local 
support services.  

www.nhs.uk/mental-health  
 

 
 
 
  

Family Hubs 
 

  

Support for parents, children and 
families, including early help and 
parenting support.  

www.sheffield.gov.uk/family-
hubs  
 

 

SENDIAS  
 

 

Free, impartial, and confidential 
SEND information, advice, and 
support.  

0114 273 6009 |  
 
ssendias@sheffield.gov.uk   

Continence 
Service 
  

 

Specialist bladder and bowel 
assessment, advice and 
treatment.  

0114 271 3248  

ERIC Helpline  
 

 

Advice and 
support regarding childhood 
continence issues.  

0808 801 0343  

Family 
Intervention 
Service 
 

 
 
 
 

They work with families to 
recognise and build on their 
strengths, and to find solutions 
that work for the family to meet 
their needs with support from 
relevant professionals and the 
family’s network. This includes 
working with families who have 
children with Special Educational 
Needs and Disabilities (SEND). 

Early Help Advice Line: Call 0114 
273 4855 to discuss your family's 
needs and be pointed in the 
right direction. 
 
 
 
 
 
 
 
 

Citizen Advice 
service  
 
 

We can all face problems that 
seem complicated or intimidating. 
At Citizens Advice Sheffield, we 
believe no one should have to 
face these problems without good 
quality, independent advice or 
advocacy. That’s why we’re here: 

Citizens Advice Sheffield 

 

 

Advice Line: 0808 278 7820 

 

http://www.nhs.uk/mental-health
http://www.sheffield.gov.uk/family-hubs
http://www.sheffield.gov.uk/family-hubs
mailto:ssendias@sheffield.gov.uk
https://citizensadvicesheffield.org.uk/
tel:0808%20278%207820
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to give people the knowledge and 
the confidence they need to find 
their way forward - whoever they 
are, and whatever their problem. 

 

Neurodiversity 
Sheffield  
 
 
 

Through this inclusive ethos we 

offer information, training, and 

support to families of children & 

young people living with 

neurodivergence by: 

• raising knowledge, 

understanding and awareness 

• providing strategies for 

managing issues related to 

neurodivergence. 

• promoting the strengths, 

individuality and potential of every 

child/young person 

neurodiversity.sheffield@family-
action.org.uk 
 
tel:0114 2412733 
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